
 
MONTHLY REPORT – June 2021  

 

Pursuant to Rule 45 of the City Council Rules of Order, the Committee on Economic, Capital and 
Technology Development submits the following Monthly Report for April 2021: 
 
 
COMMITTEE MEETING HELD ON June 16, 2021 

In compliance with Governor Pritzker’s Executive Orders 2020-7, 2020-10, and 2020-18, attendance 
at this meeting was held by remote means only. 
 
Chairman Villegas called the meeting to order at 2:06 P.M. 
 
 
Roll Call 
 
The following members of the Committee were present as determined during roll call: Aldermen Villegas, 
Mitchell, Sawyer, Harris, Cardenas, Lopez, O’Shea, Scott, Reboyras, Mitts, Sposato, Vasquez, and 
Tunney. With 13 members present, quorum was established. 
 
 
Approval of May 2021 Rule 45 Report 
 
There were no corrections or comments. Alderman Lopez motioned to approve the report by the same 
vote as was used to determine quorum. 
 
 
Public Comment 
 
Marilyn May spoke in favor of renaming Lake Shore Drive to Jean-Baptiste Point du Sable Drive during 
the next City Council meeting. 
 
 
Items 1-10 
 
Items one through nine on the agenda were a series of appointments and reappointments to various 
Special Service Areas (“SSAs”) that were voted on collectively. They were: 
 
A2021-62 Appointment of Laura Shallow as member of Special Service Area No. 5, Commercial 

Commission; 
 
A2021-63 Reappointment of Eve J. Moran as member of Special Service Area No. 16, 

Greektown/Halsted Commission; 
 
A2021-64 Reappointment of David L. Gassman as member of Special Service Area No. 18, North 

Halsted Commission; 
 
A2021-65 Reappointment of James M. Ludwig as member of Special Service Area No. 18, North 

Halsted Commission; 
 



 

 
A2021-66 Reappointment of Michael V. Raffety as member of Special Service Area No. 18, North 

Halsted Commission; 
 
A2021-67 Reappointment of Bryan P. Farrell as member of Special Service Area No. 20, South 

Western Avenue Commission; 
 
A2021-68 Reappointment of Francisco Menchaca as member of Special Service Area No. 25, Little 

Village Commission; 
 
A2021-69 Appointment of Andrea Mints Gilreath as member of Special Service Area No. 31, 

Greater Ravenswood Commission; 
 
A2021-70 Appointment of Michael Hochhauser as member of Special Service Area No. 35, Lincoln 

Avenue Commission; and 
 
A2021-71 Reappointment of Tony Fox as member of Special Service Area No. 54, Sheridan Road 

Commission. 
 

 Chairman Villegas asked if any of the appointees would like to make a statement. 
o Laura Shallow thanked the committee for their work helping local businesses. 

 Chairman Villegas asked if there were any questions from members of the committee. 
o Alderman Lopez asked if the appointees and reappointees had the support of their local 

aldermen. 
o Mark Roscher, from the Department of Planning and Development (“DPD”), responded 

that DPD had reached out to the local aldermen and that they were either in support or 
did not object to the appointments. 

 Alderman Lopez motioned to recommend approval by the same roll call vote as was used to 
determine quorum. 

 The motion carried without objection. 

 Chairman Villegas thanked the commissioners for volunteering their time to help develop their 
respective business corridors and urged them to reach out to the committee for help with their 
recovery. 

 
 
Item 11 
 
O2021-1213 Support of Class 7(b) tax incentive for property generally at 8560 S Cottage Grove Ave 
 

 Emmett Morrissey, Financial Planning Analyst in the Department of Planning and Development, 
asked the Zoom host to give him permission to share his screen. 

 Alderman Curtis asked to be recorded as present and be included in the roll call used to 
determine quorum. 

 Chairman Villegas made note that Ald. Mitts had inadvertently said present when Ald. Tabares 
was called during the roll call. He also corrected himself for mistakenly referring to SSA 31 as 
Hyde Park Commission instead of Ravenswood Commission. 

 Chairman Villegas and members of the committee joked about the technical difficulties being 
experienced by Mr. Morrissey. 

 Mr. Morrissey was granted permission to share his screen and gave the presentation for the 
project. 

 Chairman Villegas asked if Ald. Sawyer would like to speak, as he is the alderman who 
represents the ward in which the project is located. 

o Ald. Sawyer stated he was in full support of the project and thanked Discover Financial 
and Leon Walker, the developer, for choosing Chatham for the project and the 1,000 jobs 
the development would bring. 

 Chairman Villegas asked if any other committee member had any questions or comments. 

 Ald. Scott congratulated Ald. Sawyer and welcomed his efforts for pushing the floor of the 
minority-owned business enterprise and woman-owned business enterprise requirements. 



 

 
 Chairman Villegas also congratulated Ald. Sawyer for helping repurpose a vacant Target and 

bring in almost 1,000 jobs to the area. He also thanked the developer and Discover Financial. 

 There being no further questions, Chairman Villegas asked for a motion to recommend passage 
of the ordinance by the same roll call vote as was used to determine quorum. 

 Vice-chair Mitchell so moved. 

 The motion carried with no objection. 
 
Item 12 
 
SR2021-533 Call for open hearing(s) to review and evaluate Chicago’s cybersecurity protocols and 

technology 
 

 Chairman Villegas noted this substitute resolution clarified that it was a third-party vendor that 
was breached and not the City of Chicago. 

 Chairman Villegas asked for a motion to accept the substitute. 

 Ald. Lopez made the motion. 

 The motion carried with no objection. 

 Chairman Villegas noted that they were voting to hold briefings due to the sensitive nature and 
possibility of exposing the City to possible cyber-attacks. 

 Ald. Lopez asked for clarification if there would be no public hearing despite the resolution calling 
for a public hearing. 

 Chairman Villegas stated that this was correct. The aldermen would be briefed internally. 

 Ald. Lopez asked if any part would be addressed publicly. 

 Chairman Villegas responded that based on the briefings, the aldermen would decide what 
portions of the briefings could be discussed during a public hearing without exposing the City. 

 Chairman Villegas asked for a motion to recommend passage of the substitute. 

 Ald. Curtis so moved. 

 Ald. Lopez asked to be recorded as a “no” on the vote. 

 The motion carried 
 
Item 13 
 
The last item was a report, provided by Gartner, regarding the Citywide IT Assessment it performed. 

 David Reynolds, Commissioner of the Department of Assets, Information and Services (“AIS”), 
introduced Carleton Nolan and Nitesh Dixit. 

 Carleton Nolan, First Deputy Chief Information Officer at AIS, provided a summary of the 
objectives of the assessment. 

 Nitesh Dixit, from Gartner, introduced himself and spoke of Gartner’s experience and work with 
other cities. After his brief introduction, he explained their conclusions based of the assessment. 
Lastly, he provided the best practices recommendations in the form of goals based on the City’s 
shortcomings 

 Mr. Nolan then provided the next steps strategy for the City. Starting off with the “low-hanging 
fruit” and forming a working group consisting of the various department heads. 

 Chairman Villegas opened the floor to questions. 

 Ald. Lopez asked if the lack of communication between departments and their usage of different 
software and systems was not addressed in this assessment. 

 Mr. Nolan responded that it was fall under step “3.0 Transform the City Infrastructure” and that 
while it was not included in the presentation, it was a critical component discussed in the report 
provided by Gartner. 

 Ald. Lopez asked if any alderman were included in the working group. 

 Mr. Nolan responded that only department heads were included. 

 Ald. Lopez suggested that alderman be included as well because their offices have to help city 
residents and navigating the different systems adds time and delays results. 

 Commissioner Reynolds added that one of the first steps would be to deploy a citywide IT model 
so that departments aren’t operating in silos. 

 Ald. Lopez added that even now, before any of the steps are initiated, one department is already 
considering using a new program not used by any other department. 



 

 
 Ald. Vasquez stressed that, as the “customer-facing” part of the city, that council members should 

be included in a working group. 

 Mr. Nolan explained that residents were part of a focus group used for the evaluation. 

 Ald. Vasquez added that, as users of any software or system and the ones most likely to interact 
with residents, aldermanic offices should be on a working group to provide feedback before 
anything is implemented. 

 Commissioner Reynolds responded that building a digital service team would spend a lot of time 
with constituents, including alderman, to learn what is needed. 

 Ald. Vasquez asked what will be done to address how the City can work with vendors to make 
their software and services better adapted to the City’s needs. 

 Commissioner Reynolds responded that the question was addressed in the report and one of the 
goals was to assess the software that is being used and how it can be improved and which can 
be returned. 

 Ald. Vasquez asked to be included in any working group possible. 

 Chairman Villegas recommended he introduce an ordinance. 

 Ald. Vasquez that he would introduce an order. 

 Vice-chair Mitchell requested a copy of the presentation. He asked why none of the ward offices 
had been reached out to during the assessment and they should be included in an assessment 
like this. 

 Commissioner Reynolds responded AIS would. 

 Vice-chair Mitchell asked if upgrading the City’s network was part of the plan. 

 Mr. Noland responded that it was part of the plan under Goal #3 Transforming the Infrastructure. 

 Vice-chair Mitchell asked if there would be a separate team of network engineers for the network. 

 Mr. Nolan responded that there was a technology operations team that would be responsible for 
the network. 

 Vice-chair Mitchell asked how many people were on that team, but said he did not need to 
answer that now and they could talk about that and a few other questions he had. He also 
reiterated that that aldermen and their offices should be part of the planning. 

 Chairman Villegas asked if the City’s IT budget was on par with other peer cities. 

 Mr. Dixit responded that it was. 

 Chairman Villegas asked if it was also correct that 43% of the applications were poor. 

 Mr. Dixit responded that was correct. 

 Chairman Villegas asked if Chicago was the only city among its peers that did not have a stand-
alone department of IT. 

 Mr. Dixit responded that most of the cities had a stand-alone department. 

 Chairman Villegas stated the importance of having a stand-alone IT department, the message it 
sends to the public, and considered a budget amendment that would reinstate the Department of 
Innovation and Technology in the City of Chicago. 

 Ald. Lopez asked how much it would cost to fully implement the recommendations within the 
assessment. 

 Mr. Dixit responded that Gartner could not say exactly what it would cost, but estimated that it 
would cost $350-450 million over the planned eight-year plan. 

 Ald. Lopez asked if Gartner had a breakdown of what it would cost to implement each of the 
goals in the assessment. 

 Mr. Dixit responded that the breakdown was included in the detailed report. 

 Ald. Lopez asked if he knew what those numbers were off the top of his head. 

 Mr. Dixit responded that he did not. 

 Ald. Lopez asked for those numbers to be provided through the Chair. 

 Chairman Villegas responded that he would make sure that every member had a copy of the 
presentation and the full report. 

 Commissioner Reynolds added that he would make sure everyone received a copy of the 
presentation, the full assessment, and supporting documentation and that it would also be 
available on the Department of Assets, Information and Services’ website. 

 
 
 
 



 

 
Adjournment 
 
There being no further business, Chairman Villegas asked for a motion to adjourn. 
 
Vice-chair Mitchell so moved. 
 
The meeting was adjourned at 3:33 P.M. 
 
 

The members of the Committee on Economic, Capital and Technology Development in attendance 
included: Aldermen Villegas (36), Mitchell (7), Sawyer (6), Harris (8), Cardenas (12), Lopez (15), Curtis 
(18), O’Shea (19), Scott (24), Reboyras (30), Mitts (37), Sposato (38), Vasquez (40), and Tunney (44) 

 
 
 

 
Respectfully Submitted by: 
Carlos Diaz 
For the Committee on Economic, Capital and Technology Development


