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1. What type of documentation will be accepted to apply and obtain a CityKey? 

The City of Chicago ID Administrative Rules lists all the documents that will be accepted 

as Proof of Identity and Proof of Residency. The Administrative Rules can be found on 

the Office of the City Clerk’s website: www.chicityclerk.com/chicagocitykey. 

 

2. Can a letter from an agency be presented as document for a resident applying for a 

CityKey? 

The City of Chicago ID Administrative Rules states that a “care of letter” can be 

submitted on behalf of individuals receiving services from a nonprofit organization. The 

care of letter will only account for proof of residency, not proof of identity. The 

Administrative Rules can be found on the Office of the City Clerk’s website: 

www.chicityclerk.com/chicagocitykey. 

 

3. Will there be any promotional/educational materials regarding the CityKey being a 

document that can used to register to vote?   
The Office of the City Clerk is putting together a 1-page document that explains how the 

CityKey can be a document to show proof of identity when registering to vote. Please 

note, you can ONLY use the CityKey to register to vote if you are a U.S. Citizen. The 

CityKey cannot be used to register to vote if you are not a U.S. Citizen. We will share 

that document with community partners. Also, when the CityKey Program is officially 

launched, the information will be shared with residents when they receive a CityKey 

card.  

 

4. What does the application process look like for individuals to get a CityKey? 
A Chicago resident that is interested in the CityKey program will bring the paper 

application, and their Proof of Identity and Residency documents.  The Office of the City 

Clerk is currently developing that paper application, which will include what will go on 

the ID card (such name, address, gender, emergency contact, intent to donate organ, etc.). 

The Office of the City Clerk never maintains possession or custody of the application, or 

retains the application, rather it will only be used to facilitate the printing process. The 

application form will be available on-line, on-site at City Hall, and during our Mobile 

Stations.  

The Office of the City Clerk is presently developing the operations plan for the CityKey 

program. We are taking into consideration all the feedback we have received and 

experienced during our Pilot Program. Like many of our major decisions, we will work 

with our existing community partners to make sure that this will work for our residents.   



 

 

 

5. Will the selected respondents have the CityKey mobile printing stations? 

No. The CityKey Mobile Stations will be stored at the Office of the City Clerk. As stated 

in the RFP, the date of printing stations will be announced later.   

 

 

6. Is the 25,000 of assisted applicants folded into the 30,000 or is that on top of the 

outreached? 

As stated in the RFP, selected respondent(s) must collectively outreach to 30,000 

participants to apply for a CityKey, and a goal of 25,000 residents that will be supported 

with eligibility determination.  

 

7. Is there a budget template? 

Respondents should use the budget line items listed in the RFP.  

 

8. What type of reporting is required? 

As stated in the RFP, selected respondents will be required to submit reports on a 

monthly basis. The Office of the City Clerk will provide a template for monthly reports to 

selected respondents.  

 

9. Will the City be compensating organizations for translation services?  

The City of Chicago already has a contract with a separate vendor, Language Line, for 

translation services. The Office of the City Clerk will be using Language Line for 

translation services, particularly for our public education materials. 

 

As stated in the RFP, a priority for this request is for organizations that value cultural and 

linguistic competencies. As such, a respondent can include any expense that may they 

anticipate may arise from reviewing, editing materials, or interpreting during CityKey 

mobile stations.  

 

10. What is the max amount of funding an organization might receive?  

As stated in the RFP, a total of $443,470 is available for one, or up to three awards. The 

Office of the City Clerk reserves the right to allocate the necessary funds for awardees 

based on the proposed budget and negotiations with selected respondents.  

 

11. Is there a maximum budget allotment that can be used to support staffing? 

The RFP does not list a maximum budget for staffing/personnel. The budget summary 

must match what is listed on the budget breakdown. The RFP only states a 10%  cap for 

Administrative costs.   

 

12. Will delegate organizations be able to subcontract with smaller organizations? 

As stated in the RFP, organizations that apply together will be considered as one 

application. In that response, one organization must be the fiscal sponsor.  

 

 



 

 

13. After a delegate organization has been awarded a contract, can it then bring other 

agencies on board to reach the application goal? 

An organization can state in their response, and specify in their proposed budget, that 

they will be subcontracting portions of their award with another organization. 

Even though the RFP does not specify that a respondent must state the name of potential 

subcontracting agencies, the response should include any possible contractual cost. 

Respondents must include this in the “Professional and Technical Services” budget line 

item.  
 


